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Abstract. Artificial Intelligence (Al) is considered to be one of the most
progressive technologies that can be implemented in business management today. By
employing Al technologies, companies can achieve higher rates of operational
efficiency and strategic decision-making, reduce costs, and increase the overall level
of services provided to clients. At the same time, the process of integrating technology
into business operations can be complicated by various factors depending on the
country in which it is being implemented. Uzbekistan has made great strides in recent
years in terms of digitizing the economy and developing new government services and
innovative technologies. Nevertheless, the use of Al technologies in business
management is still underdeveloped and has its barriers and challenges that need to
be taken into account.

The purpose of this study is to comprehensively assess the opportunities and
existing barriers to the use of artificial intelligence in business management in
Uzbekistan. The study used a systematic literature review, comparative analysis,
statistical data study, and conceptual approaches. The results show that the gradual
introduction of Al technologies significantly increases the competitiveness, quality of
management and innovative potential of enterprises. At the same time, improving
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public policy, developing digital infrastructure and increasing investment in human
capital are considered the main conditions for Al transformation.

Keywords:  Artificial Intelligence, Business Management, Digital
Transformation, Innovation, Uzbekistan, Al Adoption, Corporate Performance.

Annotatsiya. Sun’iy intellekt (SI) bugungi kunda biznes boshqaruvida
qo ‘llanilayotgan eng istigbolli texnologiyalardan biri hisoblanadi. Sun’iy intellekt
texnologiyalarini joriy etish korxonalarga operatsion samaradorlikni oshirish,
strategik garorlar gabul qgilish sifatini yaxshilash, xarajatlarni kamaytirish hamda
mijozlarga ko ‘rsatilayotgan xizmatlar sifatini oshirish imkonini beradi. Shu bilan
birga, ushbu texnologiyalarni biznes jarayonlariga integratsiya gilish mamlakatning
iqtisodiy va institutsional sharoitlariga bog ‘liq holda turli to ‘siqg va muammolar bilan
kechishi mumkin. So ‘nggi yillarda O ‘zbekiston igtisodiyotni ragamlashtirish, elektron
davlat xizmatlarini rivojlantirish va innovatsion texnologiyalarni joriy etish borasida
sezilarli  yutuqlarga erishdi. Biroq biznes boshqaruvida sun’iy intellekt
texnologiyalaridan foydalanish hali yetarli darajada rivojlanmagan bo ‘lib, uni keng
joriy etishga to ‘sqinlik qgilayotgan gator omillar mavjud.

Mazkur tadgiqotning magsadi O ‘zbekistonda biznes boshqaruvida sun’iy
intellektdan  foydalanishning imkoniyatlari va mavjud to ‘siglarini kompleks
baholashdan iborat. Tadgiqotda tizimli adabiyotlar tahlili, giyosiy tahlil, statistik
ma’lumotlarni o ‘rganish hamda konseptual tahlil usullaridan foydalanildi. Tadgiqot
natijalari  sun’iy intellekt texnologiyalarini bosqichma-bosqich joriy etish
korxonalarning raqgobatbardoshligini oshirish, boshgaruv sifatini yaxshilash va
innovatsion salohiyatini kuchaytirishga xizmat qilishini ko ‘rsatdi. Shu bilan birga,
davlat siyosatini takomillashtirish, ragamli infratuzilmani rivojlantirish hamda inson
kapitaliga investitsiyalarni ko ‘paytirish sun’iy intellekt asosidagi transformatsiyaning
muhim shartlari sifatida e 'tirof etildi.

Kalit so‘zlar: sun’iy intellekt, biznes boshqaruvi, ragamli transformatsiya,
innovatsiyalar, O ‘zbekiston, sun’iy intellektni joriy etish, korxona faoliyati
samaradorligi.

Annomayua. Hckyccmeennwvii uumennekm (MH) cuumaemcs o00HOU u3
Haubonee NepcneKmuBHbIX MexXHON02Ul, NPUMEHAEMbIX 8 COBDEMEHHOM YNPAGIeHUU
ouznecom. Hcnonvzosanue mexuonoeuti MU nozeonsem Komnanusm noewvicums
ONnepayuUorHyo dhheKkmusHocmy, YIyUUUmsb Kauecmao Cmpamezuyecko20 NPUHImMus
peulenull, COKpamums U30epI*CKU U NO8bICUMb 00WULL YPOBEeHb NPeOO0CMABIAeMblX
yeaye. Bumecme ¢ mem npoyecc ummeepayuu HUH 6 OusHec-npoyeccvl modxcem
CONPOBOANCOAMBCS PAZTUYHBIMU MPYOHOCMAMU, 00YCI08IEHHLIMU 0COOEHHOCMAMU
9KOHOMUYECKOU U UHCIMUMYYUOHATILHOU Cpedbl KOHKpemHOoU cmpausl. B nocneonue
2006l Y30ekucman Oocmue 3HAYUMENbHbIX YCNexos 6 yugposusayuu 3KOHOMUKU,
Pazeumuu  31eKMpPOHHLIX 20CYOAPCMBEHHbIX YCIye U GHEeOPeHUU UHHOBAYUOHHBIX
mexHonoeuti. OOHAKO NpuMeHeHue MexXHON0UNl UCKYCCMBEHHO20 UHMEeNIeKma 6
YNpagneHuyu OU3HeCcoOM O0CMAemcs HeOOCMAmMOYHO DA3GUMbBIM U CMAIKUBAEMCS C
PA0OM bapbepos U 8bl30608, MpebYIOWUX 0ANbHeNUUle20 U3YYeHUs.

Llenvio dannoeo uccredosanus A611emcs KOMNIEKCHAs OYEHKA 603MONCHOCTEU
U cywecmsyrowux 6apvbepos 6Heopenus UCKYCCMBEHHO20 UHMENIeKMA 8 YNpaeleHue
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ousznecom 6  Y3bexucmane. B  uccredosamuu  UCHONL30BAHLL  MEMOObl
cucmemamuieckoeo 0030pa aumepamypsi, CpAGHUMENbHOO AHAIU3A, AHAIU3A
CMAMUCMu4eckux OaHHbIX U KOHYenmyauvHo2o ananusa. llonyuennvie pe3yivmamol
NOKA3b18AI0M, YMO NOIMANHOE GHEOPEHUE MEXHON02UL UCKYCCBEHHO20 UHMENIeKMA
cnocobcmayem noGvlUEHUI) KOHKYPEHMOCHOCOOHOCMU NPeOnpusmull, yayyuleHuio
Kauyecmea ynpaeieHus U yCuleHuio ux UHHO8AYUOHHO20 nomenyuana. B mo sce apems
COBEPUIEHCTNBOBAHUE — 20CYOAPCMBEHHOU  NOAUMUKY,  paszsumue  Yughposou
uUH@pacmpykmypsl U yeeiuuenue UHGECMUYUU 6  HeN0BeyecKUll  Kanumai
PAccmMampusaomcs KaxK Kiouesvle yCi08us YyCneuHo yughposoi mpancpopmayuu Ha
OCHOB€ UCKYCCMBEHHO20 UHMEeIeKMA.

Knrwouesvle cnoea: uckyccmeenHulli uUHMeNIeKm, YNpasieHue Ou3HecoM,
yugposas mpauncgopmayus, uHHosayuu, Yzoexucmau, éHeOpeHue UCKYCCMBEHHO2O
unmeJiekma, 3QHekmueHoCcms OessmenrbHOCmuU NPeonpusImuilL.

INTRODUCTION

The development of artificial intelligence in the global economy is
fundamentally changing the way businesses are managed. Al algorithms allow for the
rapid processing of large amounts of data, forecasting market trends, analyzing
customer behavior, and optimizing strategic decisions. Therefore, Al is becoming an
integral part not only of the information technology sector, but also of economics,
logistics, finance, marketing, and human resource management. Recent scientific
research has recognized Al as an important factor in increasing the productivity,
innovative potential, and global competitiveness of enterprises.

In Uzbekistan, within the framework of the "Digital Uzbekistan - 2030" strategy,
special attention is paid to the digitization of economic sectors, the automation of
business processes, and the introduction of modern management technologies. Initial
initiatives are being observed to develop artificial intelligence-based management
systems, especially in the agricultural sector, logistics, and service sectors. As Asamov
(2025) noted, the introduction of digital transformation and Al technologies will
increase the accuracy of management decisions and significantly improve the
efficiency of resource use.

However, there are challenges in implementing Al technologies in business
management, such as data quality, cybersecurity, lack of qualified specialists, and the
level of development of the regulatory framework. This study aims to scientifically
assess these opportunities and challenges in the conditions of Uzbekistan.

LITERATURE REVIEW

Research on artificial intelligence and business management has grown
dramatically over the past five years. Bibliometric analyzes show that Al has become
one of the areas most associated with strategic management, business process
optimization, decision support, and sustainable development in management sciences.
Dumas and co-authors (2022) state that Al-Augmented Business Process Management
Systems (Al-Augmented Business Process Management Systems) will create a flexible,
predictive and explainable management model for organizations. According to them,
Al will not replace human decisions, but will support them with scientific data.
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Asamov (2025) notes that the use of digital transformation, I0T, Big Data and Al
technologies in the agricultural management of Uzbekistan will increase the efficiency
of resource use, reduce logistics costs and strengthen food safety. These conclusions
are also relevant for business management and confirm the strategic role of artificial
intelligence in corporate management.

Other studies point to technological infrastructure, an open data ecosystem,
digital literacy and management culture as key factors for the successful
implementation of Al. Therefore, the implementation of Al in developing economies
Is not only a technical issue, but also closely related to institutional and governance
reforms.

METHODS

This study aims to comprehensively assess the impact of artificial intelligence
(Al) technologies on business management in Uzbek enterprises. The research
methodology was developed based on a mixed-method approach. This approach, by
combining qualitative and quantitative analysis methods, allows for a deeper analysis
of the impact of Al technologies on enterprise efficiency, management quality, and
competitiveness.

The theoretical basis of the study is digital transformation, innovative
management, Dynamic Capabilities Theory, Technology Acceptance Model (TAM),
and Resource-Based View (RBV). These theories interpret artificial intelligence not as
a simple information technology, but as a strategic resource of the enterprise. Modern
research shows that the role of Al technologies in digital transformation is to increase
production efficiency, reduce costs, and improve the accuracy of management
decisions. Asamov (2025) also emphasizes that digital technologies and Al are an
important factor in increasing the efficiency of management in the conditions of
Uzbekistan.

The study was carried out in three stages. At the first stage, scientific literature
on artificial intelligence and business management in the Scopus, Web of Science,
ResearchGate, ScienceDirect and Google Scholar databases was systematically studied.
When selecting literature, priority was given to scientific articles published in 2020
2026 in the areas of Al, Business Management, Digital Transformation, Decision
Support Systems, Industry 4.0 and Smart Business. In addition, state programs of
Uzbekistan on the digital economy, reports of international organizations and
Asamov's scientific works on digital transformation and management were separately
analyzed.

At the second stage, a conceptual model was developed. The level of
implementation of Al technologies was taken as an independent variable in the model.
It was assessed through the following components:

a) management efficiency;
b) operating costs;

¢) decision-making speed,;
d) customer satisfaction;
e) innovative activity;
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f) enterprise competitiveness.

The control variables were selected as enterprise size, industry, number of
employees, level of digitization, and management experience.
The following scientific hypotheses were developed in the study:

H1. The introduction of artificial intelligence technologies will positively
increase the efficiency of enterprise management.

H2. Analytical systems based on Al will significantly improve the quality of
strategic decisions.

H3. The use of Al technologies will reduce operating costs and increase labor
productivity.

H4. The main obstacles to the introduction of Al technologies in Uzbekistan are
related to digital infrastructure, qualified personnel, and data quality.

These hypotheses are evaluated through statistical and logical analysis in the
following results section.

The database was formed from several sources. International data were obtained
from reports of the World Bank, OECD, McKinsey Global Institute, Stanford Al Index,
and PwC. Data on Uzbekistan were enriched with official statistical publications,
digitization programs, and scientific articles. This approach made it possible to
compare the experience of Uzbekistan with global trends in Al technologies. Asamov's
work on the economic efficiency and impact of digital transformation on logistics
processes was also used as a methodological basis.

Descriptive statistics, comparative analysis, content analysis, and SWOT
analysis were used in the analysis process. Descriptive statistics were used to
summarize the trends in the use of Al technologies in business. Comparative analysis
compared the experience of Uzbekistan with the practice of developed countries.
Content analysis was used to systematize the content of scientific articles, government
strategies, and international reports. SWOT analysis was used to identify the strengths
and weaknesses, opportunities, and threats of Al technologies.

To ensure the reliability of the study, the principle of data triangulation was used.
That is, one conclusion was checked through at least three different sources:
international scientific articles, official statistical data, and scientific research on
Uzbekistan. Such an approach increases the objectivity of the results and reduces
excessive dependence on one source.

The study also used the following criteria to assess the cost-effectiveness of Al
technologies:

a) reduction of management costs;

b) reduction of decision-making time;

c) degree of automation of business processes;
d) quality of customer service;

e) change in profit and productivity indicators;
f) share of innovative products and services.

These indicators allow for a multi-criteria assessment of the impact of Al
technologies on enterprise performance.
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One of the important aspects of the methodology is to take into account the
specific institutional conditions of the Uzbek economy. The introduction of Al
technologies in developing economies is not only a technological issue, but is also
closely related to the investment climate, public policy, human capital and digital
infrastructure. Therefore, the research results cover economic and institutional factors,
along with technical factors. This approach is consistent with the concept of digital
transformation and sustainable management put forward by Asamov.

RESULTS

Current Level of Artificial Intelligence Adoption in Business Management.
The penetration of artificial intelligence technologies into the business environment of
Uzbekistan has been accelerating significantly in recent years. In particular, the scope
of use of Al-based solutions is expanding in the banking and finance,
telecommunications, e-commerce and logistics sectors. Artificial intelligence is being
used in enterprises in processes such as customer service, demand forecasting,
warehouse logistics management, and financial risk assessment.

Asamov (2025) emphasizes the increasing importance of Al and big data
technologies in improving the efficiency of digital transformation management.
International studies also show that enterprises that implement Al technologies make
faster decisions, reduce operating costs, and increase innovative potential.

Digital and Artificial Intelligence Readiness of Uzbekistan. The level of
implementation of artificial intelligence technologies in business management is
closely related to the overall digital readiness of the country. The results of the study
show that the development of digital infrastructure in Uzbekistan in recent years is
creating an important basis for the use of Al technologies.

According to the World Bank's World Development Indicators, the share of
Internet users in Uzbekistan reached 90 percent of the population in 2024. This
indicator represents a significant increase compared to the low levels in the early 2010s
and indicates the formation of a broad digital coverage necessary for the digitization of
business processes.

Table-1. Digital infrastructure indicators of Uzbekistan (2020-2024).

Indicator 2020 2021 2022 2023 2024
Internet users (% of ~71% ~76% ~83% 89% 90%
population)
Digital government Increasing  Increasing Increasing Increasing Advanced

development
Digital business environment  Developing Developing Growing  Growing Expanding

The results of the table show that Uzbekistan is forming the basic digital
conditions for the adoption of Al technologies. High internet coverage expands the
opportunities for enterprises to use cloud services, e-commerce platforms, digital
management systems and Al-based services.

At the same time, the presence of internet infrastructure is not a sufficient factor
for Al transformation. The effective use of Al systems requires a high-quality database,
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computing power and qualified specialists. Therefore, Uzbekistan’s Al readiness
should be assessed not only by technological connectivity, but also by human capital
and an innovative ecosystem.

Figure-1. Internet penetration as a foundation for Al adoption in Uzbekistan
(2015-2024).
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Figure 2 demonstrates the rapid expansion of digital connectivity in Uzbekistan
between 2015 and 2024. Internet penetration increased from 42.8% in 2015 to
approximately 90% in 2024, creating an essential technological foundation for artificial
intelligence adoption in business management. The continuous growth of digital access
indicates improved readiness of enterprises and consumers to utilize Al-based services,
cloud platforms, and data-driven decision-making systems.

Global Artificial Intelligence Adoption and Business Impact. To understand
the development of Al in the Uzbek business sector, it is important to compare it with
global trends. According to the Al Index 2025 report published by Stanford University
Human-Centered Artificial Intelligence, 78% of organizations reported using Al
technologies in at least one business process in 2024. This figure has increased from
55% in 2023.

Organizations using Al in percentage (20)

= 2023 m=m 2024

Figure-2. Global Al adoption in organizations between 2023 and 2024.
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The results show that Al is moving from an experimental technology to a key
strategic tool in business management. Al solutions are especially widely used in
marketing, customer service, manufacturing, logistics, and financial analysis.

According to the Stanford Al Index, private Al investments in the United States
will reach $109.1 billion in 2024, while global investments in generative Al have
increased dramatically. This indicates that Al technologies will play a key role in future
business models and management systems.

Artificial Intelligence Adoption Opportunities and Barriers in Uzbekistan’s
Private Sector. The integration of artificial intelligence technologies into business
management is one of the new strategic directions in the digital transformation of the
Uzbek economy. The results of the study show that, although the country has made
significant progress in digital services, e-government, financial technologies and
business process automation, the widespread use of Al technologies in the private
sector is still at the development stage.

The report on the introduction of artificial intelligence in the private sector of
Uzbekistan, prepared by the United Nations Development Programme, identifies
financial capabilities, technological infrastructure, human capital and the regulatory
environment as the main factors influencing the adoption of Al technologies. The
report analyzes the existing constraints in the implementation of Al solutions,
especially for micro, small and medium-sized enterprises.

Table-2. Main barriers affecting Al adoption in Uzbekistan’s private sector.

Barrier factor Impact level Explanation
Lack of Al-skilled High Limited availability of professionals in Al, machine
specialists learning and data analytics
High implementation High Initial investment required for software, infrastructure
costs and training
Limited access to quality ~ Medium-— Many companies lack structured digital databases
data High
Insufficient digital Medium Advanced Al solutions require stronger computing
infrastructure capacity
Regulatory uncertainty Medium Businesses need clearer Al governance frameworks

Organizational resistance Medium Employees may hesitate to adopt Al-based workflows

The results of the table show that the biggest constraint to the development of
Al in Uzbekistan is not the technology itself, but the human capital that effectively
manages it. Modern Al systems do not work effectively by purchasing software alone;
they require specialists with the ability to manage data, understand algorithms, and
Integrate them into business processes.

This result is also consistent with international experience. According to the
Stanford Al Index 2025 report, the use of Al in companies around the world has
increased dramatically, with 78% of organizations reporting that they are using Al
technologies in at least one business process in 2024. At the same time, it is noted that
to get real economic benefits from Al, it is not only necessary to have the technology,
but also to properly integrate it into the business strategy.
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Al Opportunities for Business Management Transformation in Uzbekistan.
The results of the study identified several key opportunities for Al technologies for
Uzbek business management.

The first opportunity is to improve the quality of decision-making. Al-based
analytical systems allow managers to make more accurate and faster decisions by
processing large amounts of data. For example, Al is becoming increasingly important
in processes such as credit risk assessment in the banking sector, demand forecasting
in the trade sector, and route optimization in the logistics sector.

The second opportunity is to increase operational efficiency. Automated systems
reduce repetitive tasks and help employees focus on high-value activities. Global
studies have shown that Al helps reduce costs, especially in service delivery, supply
chain management, and software development processes.

The third opportunity is to create innovative business models. Generative Al,
chatbots, intelligent recommendation systems, and forecasting platforms are enabling
businesses to provide personalized services to customers.

Table-3. Potential areas of Al application in Uzbekistan business sectors.

Sector Al application Expected business effect
Banking Fraud detection, credit scoring Reduced financial risks
Logistics Route optlmlzatlp n, demand Lower transportation costs

forecasting
Agriculture | Smart farming, yield prediction Higher productivity
Retail Recommendation systems, chatbots Improved customer experience
Manufacturing Predictive maintenance Reduced downtime
Healthcare Diagnostic assistance Improved service quality

The table below identifies the key areas of Al applications in major economic
sectors of Uzbekistan and provides a brief overview of the potential impacts on
intensification, risk reduction, productivity, and service quality. The data source
includes international research on Al, UNDP Uzbekistan’s analysis of the Al impact
on various fields, and academic literature regarding digital transformation.

Figure-3. Relationship between Al adoption factors and business performance.
Conceptual model
Digital Infrastructure

I
!
Human Capital ----— Al Adoption ----— Business Performance
I |
! !
Data Quality Decision Efficiency

I
!

Competitiveness Growth
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The results of this model show that Al technologies do not directly affect
business performance, but rather through several intermediary factors. That is, if an
enterprise does not have a strong digital infrastructure, quality data, and qualified
specialists, it will be difficult to achieve the expected results from Al technologies.

SUMMARY OF RESULTS

The overall results show that Uzbekistan has important initial conditions for
introducing Al technologies into business management. Increased Internet coverage,
the development of digital public services, and innovative policies are contributing to
the formation of an Al ecosystem.

However, compared to international experience, the main task for Uzbekistan is
not simply to import Al technologies, but to adapt them to local business needs. This
requires strengthening cooperation between universities, research centers, and the
business sector, expanding Al educational programs, and creating financial support
mechanisms for enterprises.

Based on the results, the following main conclusions were drawn:

1. Al technologies are a strategic tool that increases the efficiency of business
management.

2. A digital base is being formed for the development of Al in Uzbekistan.

3. Human capital and data quality are key factors for the success of Al.

4. Public-private partnerships are crucial in developing an Al ecosystem.

DISCUSSION

The results of this study showed that artificial intelligence (Al) technologies are
becoming an important strategic factor in increasing the efficiency of business
management, improving strategic decisions and strengthening the competitiveness of
enterprises. Although the development of Al technologies in Uzbekistan is still at an
early stage, digital transformation processes, state policy and the need for technological
innovation in the private sector are creating the basis for the rapid development of this
area.

The results of the study show that the use of Al technologies allows enterprises
to accelerate the process of making management decisions, analyze large amounts of
data and automate business processes. These results are consistent with international
research and show that artificial intelligence is becoming a strategic management
resource in business organizations, not just a simple automation tool. Studies
conducted by the McKinsey Global Institute also noted that generative Al and
analytical systems can increase the productivity of organizations, reduce costs and
expand the possibilities of creating new value.

One of the greatest opportunities for Al technologies for Uzbekistan is to
increase efficiency in existing economic sectors. Al-based systems have great potential,
especially in the fields of banking and finance, logistics, agriculture, manufacturing
and services. Asamov’s research on digital transformation and agrarian management
also emphasizes that the use of modern digital technologies, including big data,
automation and intelligent systems, allows for the efficient use of resources and
improved management quality (Asamov, 2025). These ideas are consistent with the
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results of this study, since Al is not only a technological innovation, but also a
management mechanism that increases economic efficiency.

At the same time, the results of the study also showed the existing problems in
the widespread introduction of Al technologies. One of the main problems is the lack
of qualified human capital. Highly qualified specialists in data analysis, programming,
machine learning and digital management are required to develop and manage artificial
intelligence systems. This problem has been noted in many studies in developing
countries. According to the Organization for Economic Co-operation and Development
(OECD), the successful implementation of Al technologies depends not only on
technological infrastructure, but also on human capital and institutional readiness.

In addition, the insufficient development of data management systems in the
business sector of Uzbekistan is one of the factors affecting the effective functioning
of Al technologies. Artificial intelligence algorithms require high-quality, systematic
and large-scale data. If data collection, storage and processing systems are not
developed in enterprises, the effectiveness of Al solutions will decrease. Therefore,
Data Governance, cybersecurity and the development of digital infrastructure in
enterprises should be an important part of the Al strategy.

The results of the study also show the role of public policy in the development
of Al. Strategic initiatives are being implemented in Uzbekistan to develop the digital
economy, improve the e-government system and develop artificial intelligence
technologies. These policy directions have a positive impact on the technological
renewal of the business sector. However, the formation of an Al ecosystem requires
further strengthening of cooperation between the state, universities and the private
sector.

The results of this study can also be compared with the experience of other
developing countries. For example, countries such as South Korea, Singapore and the
United Arab Emirates have made the development of Al a central direction of their
national innovation strategy. The experience of these countries shows that to obtain
economic efficiency from Al technologies, it is not enough to purchase technology
alone; it is necessary to jointly develop the education system, scientific research,
startup ecosystem and business environment.

Overall, this study shows that Al technologies have great potential for business
management in Uzbekistan. However, to fully exploit these opportunities, it is
necessary to develop technological infrastructure, improve digital skills, improve data
management systems and form an innovative management culture. Thus, artificial
intelligence should be considered not only as a means of increasing efficiency for
Uzbek enterprises, but also as a strategic factor ensuring long-term economic
development and global competitiveness.

CONCLUSION

This study was aimed at analyzing the potential of artificial intelligence (Al)
technologies in business management and the problems of their implementation in
Uzbekistan. The results of the study showed that Al technologies have great potential
for increasing management efficiency in enterprises, improving strategic decisions,
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reducing operating costs, and accelerating innovative development. In particular, data-
driven management, forecasting systems, automated services, and intelligent analytical
platforms are helping to bring business processes to a qualitatively new level.

At the same time, the lack of qualified personnel, the level of development of
digital infrastructure, data quality, and institutional problems are the main obstacles to
the widespread introduction of Al technologies in Uzbekistan. To overcome these
problems, it is necessary to strengthen cooperation between the state, higher education
Institutions, and the private sector, train Al specialists, and create an innovative
environment for business.

In general, artificial intelligence is not only a technological innovation for the
Uzbek business sector, but also a strategic tool that increases economic growth,
management efficiency, and international competitiveness. In the future, an integrated
approach to the development of Al technologies can significantly accelerate the
country’'s transition to a digital economy.
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